
UPHOLSTERY SERVICE
Medstrom’s new upholstery service can put new life 
back into your hospital furniture

www.medstrom.com

How likely are you to dispose of a 
piece of equipment due to minor 
cosmetic damage?

Repair don’t replace
You talked, we listened. Based on customer feedback, it 

became apparent that there is a significant cost involved 

with condemning and replacing hospital equipment, such as 

patient bedside chairs, due to small tears in the upholstery. 

Small tears will result in a failure of infection prevention 

governance and may result in the equipment being at risk of 

cross contamination.

Medstrom are pleased to be the first company of our kind to 

offer an in-house upholstery service that can:

Restore old equipment and ensure it 

passes all infection control guidance.

Release cash savings as equipment can 

be repaired, not replaced.

Exchange long purchase lead times for 

a quicker turnaround, preventing issues 

with a lack of equipment.



www.medstrom.com

Healthcare economics example
For a 1,000 bedded hospital, there is likely to be up to 2,000 

chairs, couches and recliners. Due to small upholstery 

damage, let’s imagine 500 units need to be replaced per 

annum as a result of minor cosmetic damages presenting 

an infection control risk.

Average costs to replace:
£200,000 per annum

Average costs to repair:
£31,000 per annum

Savings estimate:
£169,000 per annum

Before and after
From worn fabric and torn vinyl, to damaged frames, Medstrom offers a comprehensive solution to repairing tired hospital 

furniture. All equipment is upholstered using original materials and retains its CE and fire retardant certificate. Here any some 

example of our service in action.
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